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December 22, 2008
While it may be easy to “blame the sales team”, Chris Hanson will tell you that it is seldom so simple. Sales performance can suffer because of many reasons, both external and internal to a company. However, there are usually three key areas that a Chris Hanson will focus on: 
1. S
ales processes 
2. Resource optimization 
3. Management tools 
Whether you’re a corporate Dealership Group with clearly defined sales processes or a Single rooftop with a laissez-faire approach to your sales team, the reality is that your people are following a process. Chris Hanson help’s clients first define the existing sales process, working with your sales team, management, and customers to understand what’s actually happening. 
Often, from initial sales consulting sessions, it becomes clear that not every sales person is following the same process. One of the huge benefits of Chris Hanson is that he provides a fresh perspective, unencumbered by “baked in” assumptions and internal culture. 
Once the sales process has been defined and mapped, a Chris Hanson will work with his client to refine and optimize it to improve top-line performance. 
I would defiantly recommend Chris Hanson to anybody at anytime……. I hired him and am glad I did.”
Mike Dullea
Chief Sales and Marketing Officer
VinSolutions.com
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December 21, 2008 
It has been a pleasure during the past two and one half years to have worked with Chris Hanson. During this time, I have found him to be nothing less than truly an “automotive professional.” Not only has Chris developed an e-commerce department from “the bottom up,” he has also produced and implemented processes and procedures for various departments within several automobile dealerships of which we have both been employed. His technological and innovative expertise is certainly to be commended by all of his co-workers as well as his supervisors (i.e. dealer principals). 
Chris possesses an unbelievable passion for the automotive business and its technological aspects. His association with vendors is both positive and cost-productive in that through his relationships with these vendors, he is able to understand what it takes to reduce costs for both parties. Thus, these characteristics make him a valuable asset to any organization, particularly a dealership’s management team. 
It is without any reservation that I recommend Chris Hanson for employment with your organization. 
Sincerely, 
Jim Goodsell 
Automobile Specialist 
P.M. Standley Motorcars
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August 2, 2008
Chris Hanson exemplifies what I consider to be the "best of breed" in the e-commerce sector of the automotive industry.  On countless occasions I have witnessed the success of his innovative sales processes and tactics in a dealership environment.  Chris consistently searches for new ways to engage consumers with value, cutting edge information, and exciting ways to understand more closely the advantages of his store, and their products.  I would highly recommend him for mine, or any other sales organization....and believe him to be not only an innovator, but someone that can only accentuate the performance of his co-workers, an
d colleagues.
Cody Garnett
Senior Vice President of Sales
VinSolutions.com
)
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August 11, 2008
Chris has been a great asset to have as a customer helping us develop our software with a perspective from someone who oversees internet departments for mutiple rooftop locations.  He has given us insight of what he feels are key points he looks for to gauge his stores success at a glance or what follow up steps he has found to be most effective in years of internet experience.  It has been exciting to watch Chris go into new groups and grow a process with our software and take multiple internet departments and make them very profitable centers for his dealership groups.” 
Randell Horn
V.P. of Sales
VinSolutions
)
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December 4, 2008 
“I am excited to endorse Chris Hanson.  He is not only an authority in the automotive industry, but is also a world class trainer and a trendsetter.  Before I met Chris, I had been a student of his proven follow up techniques and implemented most of his processes into my own dealerships.  After getting to know Chris, it is easy to see why his touch his so golden...it's a lot of hard work mixed with sincerity, honesty and a passion for the car business that is sorely lacking in today's market place.”  
Tracy Meyers
Frank Meyers Auto Group
Certified Master Dealer 
)
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October 15, 2008
Re: Chris Hanson
To Whom It May Concern:
It has been my pleasure to know and work with Chris Hanson over the last four years.
Chris is a rare example of a true car man, a real professional. Chris has been a leader for
us in the areas of sales and internet success. Many of his ideas have allowed us to·
improve our website, email communications and closing ratios.
He knows not only the nuts and bolts of an internet operation department operation in
terms of systems, processes, vendors and technology, but also what it takes to make the
customer experience exceptional. Chris was an early adopter of video email, he is a
pioneer in this area.
Chris's knowledge, experience and passion for the business would make him an excellent
addition to any dealership's management team. He can take an ecommerce operation
from zero to top speed in record time.
Sincerely Yours,
Russell Blackstone
Internet Manager
Hewlett VW
)
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January 23, 2008
Hello Chris,
I just wanted to send you a quick note in regards to the information and support you have provided my clients in Valley Imports in Fargo and Grayson Auto in Knoxville recently. Both said you provided a simple, easy to implement, and customer friendly process just like you promised!
As a sales trainer my clients expect me to stay ahead of what the market is doing so that their sales teams can take the customer through an effective, non-confrontational and profitable process. When my dealers asked "
who do you know who can help us fix, or enhance our internet process
", you are the guy that came to mind. 
Both of my dealers think I am a genius because you helped them 
more than double their units and their per car gross average
. I am the genius because you are such a genius! 
I love it!
 I understand you will be working with the Harry Browns Auto Group in Minnesota I referred you to. I know I will be hearing a great report from them too. 
Let me know if you need me to talk to any dealers for you. In 
today
's internet driven competitive marketplace any dealer who doesn't use your processes is loosing thousands of dollars daily. I can swear to it along with my clients!
P.S. Mike Brown said something about a V.I.P. (Virtual Internet Program) that you are implementing. I understand you can manage the leads, confirm the use of the process, and generate ROI reports for my dealers. I need more info!!!  
See ya,
Jonathan W. Dawson
President, Plan B Consulting, Inc.
The only training company officially endorsed by the MADA.
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October 16, 2007 
“Chris continues to surprise me with the creativity and enthusiasm he has for comfortable car sales.  He is and is going to continue to be someone to watch in this industry.  I give him full credit for transforming the use of Ai-Dealer's shopping cart ecommerce system for vehicles from a passive service into a proactive marketing vehicle.  Immediately upon installing our service, Chris emailed all consumer (sold + unsold) to let them know that the group had installed the service.  He also excels at wrappering the shopping cart ecommerce service for car dealers with comfortable and consumer-friendly people and process skills... because despite the cool new piece of technology (shopping cart), it takes all 3 elements for true sales success - people, process and technology... Chris is a master of the hard two... technology is easy.” 
Brian Hoecht
CEO
Ai-Dealer
)













 (
May 14, 2008 
“Chris arrived at a time when our nascent eCommerce operation was ready for someone with strategic vision and proven Internet sales principles to show us the next step.  I was able to take his ideas and recommendations and build upon them to take our online new car sales business to its second level.  His concepts are sound and his customer-centered sales approach works.  Highly recommended.” 
Trace Ordiway
e-commerce Sales Manager
 
New Cars, DTAG, dba Subaru of Dallas
)
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Dear Chris,
On behalf of DaimlerChrysler Academy (DCA), please accept my sincerest thanks for your participation as a Subject Matter Expert in the Developing Your Business Web Course. Your success and dedication to your career in the retail automotive sales most assuredly places you in the position of a role model for your peers and colleagues. Thank you for taking the time to share what you have learned with others – to assist them in building successful careers.
Sincerely, Luis E. Martinez   
)
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August 3, 2008
“I was the director of Leasing while working closely with Chris Hanson in designing and controlling the sales process. His efforts and talents are hard to find in today’s auto dealership personel.  Surperb business person, I could never say enough good about him!”
Harry Aston
Park Cities Leasing
)
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June 16, 2008
Chris is the type that consistently over-delivers on a promise.  In my numerous dealings with him, I have always been impressed with every aspect of how he handles himself both professionally and personally.  One of the things I admire most about Chris is his willingness to help with projects even if he does not benefit directly from the investment of his time.
Kevin McCarthy
Mike Toler Chrysler, Dodge, Jeep
)
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October 6, 2008
Director of eCommerce Saturn internet/BDC manager in the automotive industry.  Chris has a great understanding of technology currently being using in dealership today and has used this technology to improve performance in the dealership he has worked.  I would recommend Chris to run any size of internet/BDC department.  Also he is power user of Motosnap, powered by VinSolutions.com
Doug Kinney
CEO
VinSolutions
)	
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When I first met Chris Hanson I was immediately impressed with his work habits.  He had only been in the car business for a couple of years, but was virtually running the sales department for his previous employer.  I knew he would be a good addition to our store, but didn't realize how good until he had been here his first year.  In three short years he has become the top salesperson at our store, shattering all of our sales records.  His following of customers are so impressed with him that most of his day is spent following up with referrals and repeat customers.  His day begins at 7:30 am and Chris is usually the last one to leave at the end of the day.  He has his own website, sends out a quarterly newsletter, sends a monthly e-mail newsletter and is our Internet manager.  I have been in the car business for over 30 years and have never met anyone with as much dedication and determination as Chris has. You will not find another salesperson at any other dealership with as much integrity as him.
Mark Grueser
Sales Manager
Hibbing Chrysler
)
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Chris Hanson is truly one of the rare top two percent that is dedicated to learning, applying what he learns and giving the best possible value to his customers, his employer, his family and himself. In all my years of training and speaking, Chris is one of the few who just flat out “gets it.” Chris Hanson is truly a top notch professional.
Mark Tewart
President  
Tewart Enterprises Inc. 
)
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Chris,
Just a quick but sincere note to thank you for your help and guidance over the last few months with DFWAutoplex.com.  DFWAutoplex.com is a new on-line project that Clear Channel Dallas created in order to provide an on-line solution for our automotive clients.  
Working with you has helped me understand the on-line automotive sales side of the industry and how best we can structure the website in order to provide more leads for our clients.  Your suggestions and recommendations have helped me make the necessary changes to the website to be an asset to automotive dealerships in the DFW Metroplex.
Your knowledge of this industry is tremendous and I personally appreciate you taking the time out of your day to help DFWAutoplex.com be a resource for automotive dealerships in the market.
P.S.  With the changes you suggested, we have seen increases in phone and e-mail leads.  What’s interesting is the major increase with inventory clicks.
I sincerely appreicate your recommendation on the changes we have made.
Donnie M. Campbell
LoneStar 92.5 - KZPS
PROJECT MANAGER - DFWAUTOPLEX.COM
Clear Channel - Dallas
)
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August 2, 2008
Chris is a very dedicated sales manager whose key to success is following the steps to the sale along with his ability to follow up with his customers like no one else does.  Chris caught my attention when his talents were recognized by Chrysler and used in their national training program.
Dave Immel
General Sales Manager
HUB West Chrysler Dodge
)

	






 (
What can I say about Chris Hanson? He's is truly an amazing (sales)person. I have traveled all over the country and worked with thousands of automotive salespeople. Chris stands out for several reasons...his integrity, professionalism, humility, and attitude of servitude. Since meeting Chris over four years ago, we have kept in constant contact and I consider him to be one of my most valued friends. He adds value to everyone he meets and that is why he is always going to be a continued success!
Jonathan W. Dawson
President,
Plan B Consulting, Inc. 
)
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August 20, 2008
Chris is a great guy to work with. He knows internet sales and has enjoyed success everywhere he has been. Chris is a person I enjoy working with and is a friend. Brian Ankney”  
 
Brian Ankney
Sales
SellingSuccess
)
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 September 10, 2008
Chris is an exceptional and respected leader and is knowledgeable in all aspects of dealership sales management.”  
 
Lee Kemp
President
Forest Lake Ford, Inc
)




 (
August 4, 2008
I have had the pleasure of working with Chris as he was a client of Dealix on several occasions during his tenure at Subaru and Saturn Dealerships. Chris always does a stellar job of refining and expanding the online sales enviornment while measuring it all. He truly understands the processes involved and the value to the organization. I would consider him an as
set to any companies strategy.
 
 
Ken Gantzer
Sr. Regional Sales Manager
Dealix, division of the Cobalt Group
)
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Dear Chris,
I would like to thank you very much for sharing the information you did in regards to auto sales. I have been taking advices and tips from many sales associates. They all are great, However yours are far ahead of  many others.
I would say within top 2nd or 3rd in the country. Here is what I find the best in your teachings " They are not Philosophies, But the true tested principles which work and I can actually apply and benefit from them. I started in car sales industry 4-5 months ago. I did not know any thing about selling cars what so ever . No previous experience absolutely Fresh , Green and Rookie. Your teaching and ideas has helped me become #1 salesperson in my dealership and I have just achieved a position among the top 5 sales associates thru a competition in Canada. I believe my achievements are very small compare to many people in the industry, however I also know  that  my
future is far brighter than a lot more people because I am learning from you. Thanks for all you do chris. You are one of my role models in car business.
Satinder @ Motorcad
e
Abbotsford, BC
)	
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Chris,
I just wanted to send you a short note of thanks. 
Some months ago, I stumbled across your name on the Internet & contacted you in regards to some information you were offering - that you guaranteed would boost my sales. Not only did you send me that info, which helped me out a ton (I think I was only about six months in the business at the time), but you also were willing to coach me along and make sure I fully understood how to utilize my new found knowledge.
You know, when we first met, I didn’t really have a clue of what I was doing as a salesman. The training I received when I started here at the dealership was a primer, but that’s where it ended. Luckily, you were able to pick up the ball & help me carry through in polishing my sales skills. I know that sales is an ongoing learning experience, and it will be for years I’m sure, but you really helped to lay down a great foundation for me. I feel a lot more confident in my career now & with the knowledge you have shared with me, it helped me to achieve my greatest month yet - last month. 
In fact: from the time I first made your acquaintance, until now I have been able to double my monthly numbers! Thanks again.
Chris, you can rest assured that when I meet sales people that want to improve their business, and make more money in sales I am sending them your way!
Cheers,
Jeremy Fleming
)
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Thanks for all the information in the goal setting video. I have been watching your website for about a year and like your approach. I'm up a couple of cars a month because of it. 
Thanks,  
Myron Petersen
Winter Haven, Florida 
)
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Chris,
That little “welcome pack” has been directly responsible for 4 additional sales in the last 30 days!  I include several of my business cards in the kit with the customer’s name written on the back, and I ask them to give them out to anybody that comments on their new car.  For the month of April, I got 4 referral cards back, and the people bought.  That wouldn’t be such a big deal, but I started at this dealership at the beginning of March.  The first two weeks of March were spent in training, and my first official day on the sales floor here was March 15.  >From March 15 through the 31st, I delivered 6 cars – and got 4 referral sales from those six.  Not a bad percentage!
Have a great week!
CH
Chris Honeck
)
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August 12, 2008
“I had the pleasure to work with Chris on DFWAutoplex.com.  Chris was very helpful to our organization in developing a website that would meet the needs of the DFW Automotive Industry.  Chris has great knowledge and depth in regards to automotive on-line sales.  Chris is an expert and resource in this industry and one person that I admire and respect.”  
 
Donnie M. Campbell
Project Manager 
DFW
Autoplex.com & Account Manager
Clear Channel Radio
)
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February 20, 2005
Dear Chris,
Thank you so much for volunteering your time and talent to help me get my auto sales career shifted from neutral to red-line...  The information you present in the AutoSuccess articles you’ve written, your personal phone calls and emails to me, and your personal website are absolutely incredible! You’ve gone to great lengths to present what has and hasn’t worked in your successful career.  Every bit of it was applicable to me and to saved me quite a bit of time, effort, and money.  Additionally, you present your techniques in a way that doesn’t require a degree in rocket science to understand and apply.  
Now, here comes the best part.  The money...  You never asked me for a single dime for something that has immeasurable value.  I have done my research and know that it would have cost me thousands of dollars to get this same information elsewhere.  Talk about value! You should be charging hundreds of dollars for this information and it would still be a value considering the return on investment.  
Summed up:      
1) You are incredibly friendly, personable, and selfless.
2) You have absolute integrity!
3) Far more superior information than other paid sales training out there.
Thanks again for every bit of your help. I would recommend you without hesitation to anyone if you would ever decide to market auto sales training materials and services! You’ll never know just how much you’ve impacted my career in a positive way.
Best Regards,
JOHN RUSHTON
)
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